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Environmental Policy 
A sustainable future through responsible management
We want current and future generations to enjoy the benefits of a clean and 
healthy environment because we care about the environment and the future 
of our communities. We operate our assets and provide services and solutions 
to our customers in a collaborative and environmentally responsible manner.

We are committed to
• Innovation and leadership in environmental 

management and advocating for limiting adverse 
impacts for climate change 

• a collaborative and sustainable approach to catchment 
management where we adapt to a changing climate

• continually improve how we carefully manage natural 
resources to protect and enhance natural diversity

• the protection of the environment, prevention of 
pollution and reduction of waste

• innovation and leadership in efficient use of energy 
in our business and for our customers

• achieving a clean and healthy environment for 
future generations

Our compliance
We care about the environment and ensure our activities, 
products and services comply with environmental 
legislation as well as relevant environmental 
commitments, compliance obligations and agreements. 
We ensure our environmental stewardship adapts to 
climate variability.

Our relationships
We care, collaborate  and work effectively with each 
other, our customers, stakeholders and the community 
to identify and contribute practical solutions to 
environmental issues. We show leadership and are 
open and honest in providing information about our 
activities. We ensure  we have processes for listening 
and communicating to our customers.

Our performance
• we implement plans and processes which support 

our environmental policy and strategic directions
• we consider environmental factors in our research 

and development, planning, new projects, 
investments, operations and services

• we operate our assets and provide services and 
solutions to our customers in an environmentally 
responsible manner, ensuring responsible 
resource management

• we offer innovative and environmentally 
responsible products and services

• we ensure our staff and contractors are trained 
and empowered to fulfil their environmental 
responsibilities

• we conduct regular reviews of our environmental 
performance to ensure  we are setting and achieving 
our environmental objectives and targets and make 
information about our environmental performance 
available to the public

• we ensure continual improvement of our HSE 
system, performance  and practices and look for 
opportunities to innovate and be leaders in the 
protection of biodiversity and ecosystems

• we innovate and stay at the forefront of 
scientific knowledge and understanding of 
environmental management and contribute 
to environmental research.
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