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    Home energy from a feel-good company.
Get an estimate
 




    



    Warm fuzzies, guaranteed.
When you pick Momentum, there’s a lot to be happy about. For one thing, we earned a 4.5-star green rating in Greenpeace’s 2022 Green Electricity Guide. That’s a whole lotta green and a great reason to feel good about
                    picking us as your power people.
                
Then there’s our parent company – Hydro Tasmania. They make renewable energy, and have done for more than a hundred years. Oh, and we’re Aussie too. True blue, fair dinkum, all that. It’s kind of like getting a
                    burger with the lot. Only instead of a burger, it’s energy.
                
Ready to feel good about your energy? Find out how to move with us, or take a look at our
                    energy plans.
 

[image: Feel good home electricity and gas]



[image: Awards]
Awards to back it up.
We’re a homegrown company getting power to over 200,000 customers (who use enough energy for about 62 billion slices of Vegemite toast every year, in case you were wondering).
                
Over the past few years, they’ve given us a big thumbs up for their customer experience. The most recent additions to our pool room are:
                
	[image: Tick]Greenpeace
 Green Electricity Guide 2022 – 4.5-star green rating and top 3 in Australia.
	[image: Tick]Canstar
 Blue 2022 - Green Excellence award.
	[image: Tick]Mozo
 Experts Choice 2021 – Victorian gas plan.
                    
	[image: Tick]Canstar
 Blue 2020 – Most satisfied customers, gas and electricity nationwide.
	[image: Tick]Mozo
 People’s Choice 2020 – Excellent customer service.






    



    Check electricity and gas prices.
3000
 






    



    [image: Simple home energy rates]
Keep it simple.
We won’t make you jump through hoops to check our prices, bamboozle you with industry jargon or keep any fees hidden.
                

[image: Gas and electricity prices]
Life happens. We get it.
Sometimes you have to pay a couple of days late, or maybe you need to leave your contract early. If you do, you won’t cop a fee for it.
                

[image: 100% Aussie owned]
100% Aussie owned.
With call centres here too. Which means we’re never too far away if you need us, and you'll be supporting Australian jobs.
                





    



    

 Keep an eye on things with Power Tool
Sign up for Power Tool to keep a very close eye on your electricity usage and solar output. It’s all the data, in your inbox, every week.

Discover Power Tool



 Your new place looks better with the lights on
Good thing we’re experts at getting you connected when you move. Just let us know the details, and we’ll handle the rest. 

More about moving







    



    Do I need to be at home for my electricity connection?
 
 
 
 
If your meter is inside the property or if you're in NSW or QLD and the power has been disconnected, you'll definitely need to be at home for your connection.
If you expect to be away from the property the day of your connection, make sure ahead of time that your meter is accessible or can be read remotely.
 



How long will it take to connect my electricity or gas when I move?
 
 
 
 
If you’re moving in, we'll connect your electricity on the date you request (which can be as soon as the next business day, depending on your situation). This is usually pretty straightforward if there's no issue
                                        accessing your meter and it's been switched off at the main switch. If you’re not at the property yet, you can check this with your real
                                        estate agent.
Normally, the gas supply is left on between tenants, unless it was disconnected when the previous tenant was there. If that's the case, we'll notify the distributor and they should reconnect it within 48 hours.
If you’re staying where you are, there won’t be any disruption to your energy. Once we’ve officially ‘taken over’ your meter, we’ll let you know.
 



How do I connect my new home when I move?
 
 
 
 
If you are an existing customer, you can organise your move via MyAccount with 3 days notice or give us a call if its sooner.
                                        For new customers, simply sign up here or give us a call on 1800 627 228.
You can read more about moving with us.
 










    



    Didn’t find what you needed?
Let’s get a human to help.
                
Contact us
 






    



    
You might also be interested in:

Compare our plans
Moving home
Why choose Momentum?

Energy prices
Green energy
FAQs
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Privacy Policy
 Terms and Conditions
 Consumer Data Rights
 Credit Statement
 Accessibility Statement
 Payment Assistance Policy
 Family Violence Policy
 Modern Slavery Statement
 Complaint and Dispute Policy
 Annual Reports
 ASIC Instrument of Relief
 Compare Energy Plans
 Energy Prices
 Refer a friend
 Careers
 Melbourne (VIC)
 Sitemap
 Contact us
 
© Momentum Energy Pty LtdABN 42 100 569 159


Momentum Energy acknowledges the Traditional owners of the land on which we work and live. We pay our respects to Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander peoples.


    

            
        
    



