
Your details

First name(s):	

Surname:		

Momentum account type:   Electricity   Gas (VIC only)

Momentum account number(s):

Address:	  

Suburb:	  

State:	   Postcode: 

Confirmation
I confirm that:

  �The name on my concession card exactly matches 
the name on my Momentum Energy account.

  �The address written above appears on my 
concession card as my primary residence.

  �To the best of my knowledge, the details provided 
here are correct.

  �I will notify Momentum Energy immediately of 
any changes to these details which may affect 
my eligibility for the energy concession, rebate or 
service. 

Concession Card Type: 

Concession Card Number: 

Concession Card Start Date:   	

	

Declaration 
I authorise:

•	 Momentum Energy to use Centrelink Confirmation 
eServices to perform a Centrelink/DVA enquiry of my 
Centrelink/ Department of Veterans’ Affairs customer 
details and concession card status to enable 
Momentum Energy to determine if I qualify for an energy 
concession, rebate or service. 

•	 Services Australia to provide the results of that enquiry to 
Momentum Energy.

I understand that:
•	 Services Australia will collect, use and disclose personal 

information to Momentum Energy including my name, 
address, concession card type and status to confirm my 
eligibility for an energy concession, rebate or service. 

•	 This consent, once signed, remains valid while I am a 
customer of Momentum Energy unless I withdraw it by 
contacting Momentum Energy or Services Australia. 

•	 I can get proof of my circumstances/details from 
Services Australia and provide it to Momentum Energy 
so they can determine my eligibility for an energy 
concession, rebate or service. 

•	 If I withdraw my consent or don’t alternatively provide 
proof of my circumstances/details, I may not be eligible 
for the energy concession, rebate or service provided by 
Momentum Energy.

•	 Momentum Energy will disclose my personal information 
to relevant state government departments for the 
purposes of funding and administering the energy 
concession, rebate or service, as well as any other 
person as required by law.  

Print Full Name: 

Signature: 

 

Date:

How to return this form
Please complete all relevant details and return this form to us by email, fax or post:

Email:  info@momentum.com.au     Fax: (03) 9620 1228    Post: Momentum Energy, PO Box 353 Flinders Lane, VIC 8009 

Consent to validate  Consent to validate  
customer concessioncustomer concession
Use this form to allow Momentum Energy to confirm your concession.

t 1300 662 778      f (03) 9620 1228      info@momentum.com.au     momentum.com.au  
Momentum Energy Pty Ltd ABN 42 100 569 159       PO Box 353 Flinders Lane VIC 8009
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