
VIC small/medium business customers.

How to read your electricity bill.How to read your electricity bill.

Need to get in touch?
Here’s our contact details.

Got power problems? 
Call this number – it’s the faults 
and emergencies hotline for 
your area. (Unless you’re in an 
embedded network, in which 
case, call your Embedded 
Network Manager.)

Your account details
Your account number,  
your invoice number  
and the date this invoice 
was issued. (Don’t use these 
for bill payments – see 
‘payment options’ for the 
correct numbers.)

Your bill amount
Here’s the amount you 
have to pay and when it’s 
due. (If we ever owe you 
money that’ll appear here 
too, as will information 
about your payment plan, if 
you’re on one.)

Your mailing address
The postal address shown here 
may not be the same as the 
address the energy is supplied to.

SMITH ENTERPRISES PTY LTD

ATT: JOHN SMITH

123 MAIN STREET

SUBURB VIC 3000

Your account summary
This shows the status of your account on the date the invoice was 
issued. You’ll see any previous balance, any payments or adjustments, 
any payment processing fees and/or solar rebates plus new charges.

123456

 Mon-Fri 8am-7pm AEST

2222222

Lowest-cost plan message
This blue panel will let you 
know if you’re on our lowest 
cost generally available 
plan. If you’re not, it’ll tell 
you which of our plans is 
cheapest for you, and how 
you can switch to it.



VIC small/medium business customers: How to read your electricity bill.

Meter details 
Your meter is read by a 
metering company – either 
remotely or by physically visiting 
your premises. This section 
shows the dates of your latest 
read and next scheduled read. 
Next to your ‘Latest Read’ you’ll 
see one of the following letters:

A (Actual) – the consumption 
shown is based on an actual 
reading of your meter
S (Substitute) – your metering 
company hasn’t been able to 
read your meter and has given 
us substitute consumption data
E (Estimated) – your metering 
company hasn’t given us an 
actual read, so the consumption 
shown is an estimate based off 
your past usage patterns.

Site details 
This shows exactly 
where the electricity is 
being supplied. The NMI 
(National Meter Identifier) 
number identifies the 
connection point to your 
property. This section also 
shows the period of time 
this invoice applies to.

Supply charges 
In a bundled invoice, 
charges for your account 
will look like this example. In 
an unbundled invoice, you’ll 
see a detailed description 
of the charges broken down 
into various areas including 
energy, network (relating 
to the ‘poles and wires’), 
metering costs and other 
industry costs.

Index read 
An ‘index read’ shows a 
meter’s total accumulated 
energy usage since its 
installation. (This read isn’t 
used to calculate your 
electricity charges.)

Energy usage 
Compare your energy use 
over different periods.

Payment options 
This payment slip shows 
you your payment options 
and gives you the info you 
need to pay your invoice. 
Some plans include card 
payment fees – you can 
check this in MyAccount 
(under My Plans).
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Greenhouse gas emissions 
This shows the greenhouse 
gas emissions your 
electricity usage produced 
over this period.

LOT1 123 MAIN STREET SUBURB VIC 3000
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Acct: 1234560

Smith Enterprises PTY LTD

compare.energy.vic.gov.au
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Payment reference codes
Your payment reference 
codes are very (very) 
similar to your account 
number – just one digit 
longer. So be careful when 
you key them in, otherwise 
the payment can go to the 
wrong place.

Ref: 1234560
Ref: 1234561Ref: 1234560


