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    Ready to pay your bill?




    



    Do it with MyAccount
Logging into your MyAccount makes paying your bills super easy. You can see all your bills, pay straight away or set up a direct debit so you don’t have think about it again.
Pay with MyAccount





    



    Keen to pay without logging in?
Pay now





    



    
 How to read your bill
                    
 
 
 
See something on your bill you’re not sure of? Take a look at our bill guides to get a better idea of what everything means.
Otherwise, scroll down to see our other payment options.

[image: Bill guide]





 Pay using our online payment tool
                    
 
 
 
Pay your gas or electricity bill securely using a credit card through our online bill payment tool, hosted by Westpac (card fees apply).
If you prefer to pay another way, check the options below.
Pay online

[image: Pay using our online payment tool]





 Pay by phone
                    
 
 
 
Call us on 1300 662 778 during opening hours.

[image: ]





 Pay using direct debit
                    
 
 
 
You can set up direct debit in a few ways: 
	through MyAccount - Under 'Plans & Payment'
	by calling 1300 662 778.
 


[image: Pay using direct debit]





 Pay using BPay
                    
 
 
 
The biller code and reference number are both in the 'payment options' section of your bill. Log into your online banking to pay using BPay.
                                            

[image: Pay using BPay]





 Pay using AusPost Bill Pay
                    
 
 
 
You can pay your energy bill in person at the post office.
                                            
Otherwise, give them a call on 13 16 18 or pay online at postbillpay.com.au
 

[image: Pay using AusPost Bill Pay]





 Pay by mail
                    
 
 
 
Send a cheque or money order with your payment slip to: Momentum Energy, GPO Locked Bag 2930, Melbourne VIC 3000.
                                            

[image: Pay by mail]





 Pay using Centrepay
                    
 
 
 
You can arrange regular deductions from your Centrelink payment to pay your energy bill. Centrepay is a voluntary bill-paying service which is free for Centrelink customers.
Start or change a deduction at any time online using your Centrelink account. You'll just need the Momentum Energy reference number, which is 555061190T. 

[image: Pay using Centrepay]





 Need extra payment help?
                    
 
 
 
Life isn’t one-size-fits-all. So if your energy bills aren’t working with your lifestyle or cash flow, you can set things up differently. From tweaking the timing to paying smaller amounts more often, here’s some options that may work better for you. 












    



    View all FAQs



    



    You might also be interested in:

Compare energy plans
Why choose Momentum?
Green energy

Energy prices
FAQs
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Privacy Policy
 Terms and Conditions
 Consumer Data Rights
 Credit Statement
 Accessibility Statement
 Payment Assistance Policy
 Family Violence Policy
 Modern Slavery Statement
 Complaint and Dispute Policy
 Annual Reports
 ASIC Instrument of Relief
 Compare Energy Plans
 Energy Prices
 Refer a friend
 Careers
 Melbourne (VIC)
 Sitemap
 Contact us
 
© Momentum Energy Pty LtdABN 42 100 569 159


Momentum Energy acknowledges the Traditional owners of the land on which we work and live. We pay our respects to Elders past and present and extend that respect to all Aboriginal and Torres Strait Islander peoples.


    

            
        
    



